NOTICE
TO THE PUBLIC

Facts to be
considered
when buying an
Insurance Policy

The ohjective of the Insurance Board of Sri Lanka (IBSL), which is established in terms of
the Regulation of the Insurance Industry Act, no.43 of 2000, is to ensure that insurance
business in Sri Lanka is carried on with integrity and in a professional & prudent mannar
with a view to safeguarding the interests of the policyholders and potential policyholders.

The IBSL receives complaints from the public on matters pertaining to purchasing
msurance products and making clams. Hence, the public is hereby adwised to pay
attention to the following when buying an insurance policy as well as in making a claim:

& You can buy an inswance pobcy directly from & registered insurance company, registerad
insurance beoking company, registerad insurance agent or through bBanking instituticns having
bank-assurance arrangements with nsurance companies,

®* Ahways provide the insurancs comgany with full and coeract information 1o tha best al your
knowladga. If you did not peovide ull and comact infommation in tha proposal foem, the nsurance
company can regect if a caim is mada by yvou. it is acvisatile ta fillthe proposal tomn Dy yoursall and
newver Sgn a blank proposal fanm. |t is essantial that you read and understand the peaposal fomm
thicsrLg iy

® |t iz impoetant that you fully ungerstand the palicy terms & cond¥ions as scon as you by an
insurance poicy and ensuea that you hawe obizined the desied insurance cover, Also understand
the limitations, exciesions and conditions of the insurance policy,

® Tha public is harsty acvisad, i the event iNsuANCE DUSINESS 5 transactad through an neuranca
agant, to ensure tha ientity of such agant. |t s advisabike that you gbtain the policy documsant as
garly s pocshile and a raceipt Tor the pramiunn that yau pay.

& You should pay the premiumn on your policy on the due date, If wou &ail 1o do so your palicy will be
cancelledidapsed and the insurance company will not be liable to pay if a claim is made by you.

& | you are dissatishisd with the rasponses of your insuranca company or you faal thal you have Dean
unfairly treated regarding your ciaim, you can contact ihe Insurance Ombudsman. His addnass is
1434, vajra Aoad, Colombo 05 If you are not satished with the gacison of ha Insurance
Cimbdsman, you can contact the IBSL.
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